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• Trust as a result and function of dialog.
How  do people:
– Develop trust of information exchanged in a 

conversation?
– Use trust to achieve their conversation goals?
– Interpret trust differently across languages and 

cultures?

• Meaning of “trust”
– Components of trust
– Uses of trust

Research Interests



• One of world’s leading research groups at 
intersection of spoken dialog systems and 
interaction design

• Multi-lingual team (English, Spanish, Arabic …)

• CIFA-funded study of trust across cultures

Unique Expertise



• We seek to join a group able:
– To leverage our domain and methodological 

expertise in communication and trust

– To help us understand what knowledge and tools 
can be of most value to the intelligence 
community

– To provide a technology-transfer path to 
transition them to practice
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